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Glossary of Terms
Application (app) A programmed set of instructions that runs on your computer
or program or device such as a word processor or game
Attachment A file that is sent along with an email.
Canadian The Canadian Anti-Fraud Centre (CAFC) is the central agency
Anti-Fraud Centre in Canada that collects information and criminal intelligence
(CAFC) on fraud and identification theft.

www.antifraudcentre-centreantifraude.ca

Domain name

The name of a site or service online, such as outlook.com,
canada.ca, gmail.com or serene-risc.ca

Email address

A unique name that messages can be sent to, such as
info@serene-risc.ca.

Internet service

A company that provides access to the Internet as a service
to subscribers.

provider (ISP)
Malware Software designed for malicious, or bad purposes.
Scam A dishonest or deceptive scheme usually for criminal
purposes.
Server A computer that serves information or functions to other
computers over a network.
Spam Unsolicited and annoying email.
Trojan A program concealed inside another program or file.

When the file is opened the hidden program performs an
unexpected and often malicious function.

Virus scanner

Security software that scans for viruses, this can run
automatically on files that are opened or downloaded or be
run manually on some or all files.
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